
Your conversation with our Health Visiting team will be confidential. You can text us 
at any time and we aim to reply back to you within one working day. You will receive 
notification that we received your text. Texts will not be seen outside of normal working 
hours. If you need help before you hear back from us, contact your midwife, doctor 
or call 111. Our text number does not receive voice calls or MMS picture messages. We 
support messaging from UK mobile numbers only (which does not include messages 
sent from landlines, international mobile numbers and some ‘number masking’ mobile 
apps). Prevent the Health Visiting team from sending messages to you by texting STOP 
to our number.  Messages are charged at your usual rate.

SCAN ME

Child under 5?
Text our parent 
advice line on 07312 

263240
Want some help or advice?

Chat in confidence with  
a member  
of our Health  
Visiting team 

We can answer  
concerns and queries 

about things like...

cryingsafe sleep

behaviour feeding

development

immunisations

mental health

introducing solid foods

toileting


